MAPIC OUTLET SUMMIT PROGRAMME

TUESDAY 13 NOVEMBER - MAJESTIC HOTEL, CANNES
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EZELBEETY Panel session

E-COMMERCE VS OUTLET VILLAGES, WHERE TO FIND THE BEST
DEALS?

- Online & offline: how is the brands revolution reshaping business models?

- Promotions, commercial operations & events, exclusive services, loyalty programmes...:
what are the best deals and offers to create value & recognition for your customers?

- Outlet or e-commerce: the best strategy for brands to increase revenues
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UPCOMING OUTLET PROJECTS SHOWCASES

Discover international outlet projects - by sponsors only
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Panel session
THE NEW CONNECTED CONSUMER EXPERIENCE
IN OUTLET DESTINATIONS

Improving the seamless experience for outlet shoppers

- Find the best connected solutions for outlet industry players to join the party!

- Innovative customer services in a tech world to create new experiences between outlet
owners, retailers and customers

- Online platforms, digital signage, loyalty, affinity services, delivery: personalize the
customer journey with omnichanel solutions
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YA RER- I Panel session

HOW TO TRANSFORM OUTLET VILLAGES INTO SHOPPING
& LIFEPLACES DESTINATIONS

- Living, shopping, socializing

- Leisure & food experiences to enhance the connected customer journey
- The best ways to entertain customers to increase traffic & revenues

- Retailers + food + leisure: the magic formula?
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