


ACCESS & LOGIN



Activation emalil digital

mapic Official Networking Solution
&ﬂ?ﬂ MAPIC DIGITAL

Hello Arnaud!

Start using the MAPIC DIGITAL App today to plan your visit and make valuable
contacts. Qur smart networking platform will act as your personal assistant and

find you relevant connections. Start networking now

Start Networking Now

Handpicked recommendations for you

at MAPIC DIGITAL

Enter yvour password to continue.

Password

Starting with November 279,
MAPIC Digital platform will open
and you will receive an welcome
T email. The link to the platform is
Email me a password reset link : .
also available on mapic.com.

Activate your account or reset
your password on the Login Page.

ll']d



Enter the email address you provided when you

registered for MAPIC DIGITAL.

Email

Forgot or don't know your password?
Email me a password reset link




Login page

Start completing your profile

Import your profile information from social media Data Consent for Intelligent Matchmaking

Connect with social media to automatically populate your user profile! Please note, you Our smart event matchmaking solution provider, Grip uses the information received
canonly import your profile now. This feature is not available once we've created your from you, from social accounts you authorize us to access, from the event organizer, and
profile. from your use of the app. Grip uses it to intelligently recommend other users of the
service and to provide you with a personalized experience. If you consent to stats and
analysis about use, we will also aggregate data about your use with other’s usage data -
this will not identify you individually. Please check Grip's Privacy Policy

- - -

{ Back Start Networking )

f Connect with Facebook




TEAMS



What is Teams ?

digital

Create Your Team @

eams, please choose a team name. You can then invite

Do More Business. Together.

y the better way for teams to: team and start mangael

Team Name

T Teams is available for all those having

subscribed for a corporate visibility offer

including a Virtual Exhibitor Page. You
can manage and oversee the activity of

Already a Grip Teams user? .

Ry your company and representatives on

the platform and get leads reports.

ne place

ymeetings on behalfl of colieagues

Create Your Team

Get Started with Teams

You’ll access from first connection, as an
onboarding step. A first representative
need to start Teams feature, then he will
automatically add all others
representatives.



Settings

digital

Yy
J

mapie, Search for people, products or other items =

Motifications Profile

» Connections

ROME Meetings Calendar v Create Mesting  +

Meeatings
Inbound Leads Tuesday

Movernber 17
Company Chat

Contacts After accessing Teams you will be able to do the following
SETTINGS SettingS.

Team Members

Carmpany Profile

Procicts : This is where you add all your representatives
ot | to your team.

: This is where you set up your Virtual
Exhibitor page . See details later.
gi“:‘“e" : : This is where you set up “products” (sales
O Awsitingresponss presentations, videos, mock ups etc.) to be linked to your
1 Decines Virtual Exhibitor page. See details later.
RSP : You can generate a CSV file with the details of your
contacts from MAPIC DIGITAL. Contacts are all meetings and

connections on the event platform.




Features

digital

i
h¢ f? [
maple, Search for people, products or other items o

Motifications Profile

» Connections

ROME Meetings Calendar v Create Mesting  +

Meeatings
Inbound Leads Tuesday

Movernber 17
Company Chat

Manage your company activity on the digital platform.

Contacts
SETTIMNGS

Team Members

: See here an overview of the meetings of your team

Carmpany Profile

Products members.

o : See profiles of people that have shown
interest, connected or interacted with you, your team

members and/or company profile.

gi“:‘“e" | : Event attendees can send messages directly to

O Avwitingresponse your Company through its profile page. Any team member can

D pecines reply to these messages as the Company.

RSP : The Contacts section features profiles of people

that have connected or scheduled a meeting with any of the

team members.

Export
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MANAGE YOUR PROFILE



Complete your profile

155 A\

1 for people, products or other items

Profile

digital

Heme Metifications
pr Connections
MAVIG ATION Edit Profile
Wiew profile

Edit Profila

Manage My

Availabiliby Save

Change Ermail |:j First narme

Cristina Mo connections yet

Change Passwiord

Manage @ Last narne Shiow [mterest in ot
Maotifications Visitors Stoica start a chat to connf
selected some profil 8
Headline
MORE

Brand Manager

About this

Solution [Meost Recent] Job Title e Recom

ser Feedback

Privacy Policy
Reed Midem

Acceptable Use

Gain visibility!

It is important to complete as
many fields as possible when you
Brand Manager first log in. Use free text fields or
[Mest Recent) Company pre-set options to allow other
users to find you and help the

algorithm recommend your profile

to the right partners.



Complete your Virtual Exhibitor Page

S — & 8 2 { 1/ Click on “Teams” in the top right-hand corner

Maotifications

s o i, 2/ Click on “Company Profile” and start editing :

Inbound Leads wiewInbound Leads

Company Chat Name
Contacts ﬁ MAPIC - Organization C.risiirr::;e:tr:;r;meetings by completing your profile now 5 ¢ Logo . FO r a t p n g / j pg 2 OOX 2 OO p iXe I S S q u a re
. l I l . .
SETTINGS o _ i ’
Headline Show interest in others, schedule mestings or
start a chat to connect to other people. We have fo r m a t
Video URL [embedded on the profile] selected some profiles you might be interested *

Company Profile
Provuee

Account Click to update o

remem—— Embedded video: Only 1 possible. Add a Youtube
R or Vimeo URL (can be public or unlisted to be

o i viewed by users, not private).

France

Export

Summarg

B e et ] Summary: up 2,000 characters but we recommend no
new lacation-hased elements while remaining true to

s e A e . more than 150 - 200 characters to keep it short and
concise.

destinations, attracting attendees from more than 80
countries.

MAPIC - Organization

As gvolving consumer needs compel theindustry to re-
imagine the future of shopping destinations, MAFIC

has heen at the forefront of these dramatic changes

and has taken a leading role in embracing leisure, food =
& heverage, innovation and the challenges of the new

France

You will see other info in the details section such as
company type, website URL etc. no specific technical
requirements on those part, some information will also be

coming from your registration



= » Youube

Grip Event Networking Experience
2959 views 10 Ju 2017 ARE AOVE o [ Grlp App Demonstration Video
Grip

Click Embed on the window that will show up O sens

Copy the highlighted part of the code (the link between
guotation marks):

o P d Embed Video
Watch later Share

<iframe width="568" height="315"
src="https://www.youtube.com/embed/bw

\ allow="accelerometer; autoplay;
o encrypted-media; gyroscope; picture-
in-picture” allowfullscreen=</iframe=>
°

[ stana Paste the link in your profile

Note that to embed the video it must be either Public or Unlisted

EMBED OPTIONS

- Private videos cannot be embedded.

Show player controls.

[:] Enable privacy-enhanced mode. )




How to add products to your Virtual Exhibitor Page

or people, products or other items

Inbound Leads

Company Chat

Contacts
SETTINGS

Team Members

Campany Profile

B ¥ You are able to add a range of additional sales

. \presentations, videos, mock ups or any other working
) tool you might want to share with your prospects (up
0 20).

Headline

Video URL [embedded on the profile]

Click to update No connections yet

1/ Click on “Teams” in the top right-hand corner

Docurments URL Shaow interest in others, sche

https:iidrive.google.com/drivefolders/15%ehzHIlgaFgGo star o Lo
selected some profiles you might be interested

2/ Click on “Products” and start editing :

Location

See Recommendations

I:pt\l,:'lﬁo.sharE\,-'Dl_lwith\;‘Duthr:-Ial_ml:thDl_lr ) Photo: Add a piCtU re tO high“ght the Working t00|
Name : Enter the name of your document
Document Url : The link through your document.

Summary : Enter here any additional infos.

You will see other info in the details section such as
company type, website URL etc. no specific technical
requirements on those part, some information will also be
coming from your registration.



BBC Studios
Company
Home to the very best of British creativity

A complete Virtual Exhibitor Page

* Academy 2020 | BBC Studios (L] =t
Watch later'Share

> Studios Write

" BEE sTubios

. WRITERS’
~  ACADEMY

Details

Company Type
Production Distribution

‘Website
https:/www.bbcstudios.com

Program Genre
Comedy and Drama

Summary

Working with the best British writers, directors and programme-makers, we champion British
creativity. crafting over 2500 hours of content every year through seven production bases in the UK
and production bases and partnerships in a further nine countries around the world. And that’s not
all. We're a committed partner to the UK's thriving independent production community, as well as
other broadcasters and digital platforms, delivering content that showcases the best of British talent.
stamped with the hallmark of quality.

With over haif a century's experience of making bold, British, creative content loved by audiences the
world over, is it any wonder we have a reputation for leading the way in innovative storytelling and
production techniques? In fact, our teams continually set the standard and raise the creative bar for
programme-makers everywhere. But don't just take our word for it. BBC Studios is the most-awarded
British production company in the UK today with 79 awards and over 300 nominations in the past
year.

Representatives

Colin Firth = P .
Academry Award winning Actor nt l\’_‘) Skip

Keira Knightley s 3
g Leading British Actress Q‘) Skip

Products are highlighted here | B "

Averting Armageddon in this sdaption of The story of Earth's spectacular continents  The ambitious and highly scelsimed
Terry Pratchett and Neil Gaiman's fantasy adaptation of Tolstoy's classic novel.
classic -



Manage your availability

My Availability

Select the times wvou are not available for meetings at the event, This will affect vour

awvailakility both in the matchmaking platform as well as the Smart Calendar,

Tuesday Wednesday Thursday
Movember 17 Movember 18 MNovember 19
Mark whole day as Busy H Mark whole day as Busy H Mark whole day as Busy
08:00 Svailable Svailable Svailable

Update you agendal
08:30 Lvailable Lvailable Lvailable
Make sure you are all available for
the future meetings: check if the
time zone is already set-up,
update your slots if you are not

Available Available Available

free all day long.



NETWORKING &
MATCHMAKING



Your recommendations

[ ®
ma ® Ic Search for people, products or othar items S

Horne Motifications

by Connections

Recommended for You

* INTERESTEL IN Y3 U
Allisen rodney visitors I:x:l Skip m

Ef:’ﬁ MY CONNECTHONS Project Manager - Grip

& MY INTERESTED' LIST
18}
& Show Interest [ Request a meeting

Once logged in and your profile
et pdated, you’ll get contact

@ MY 'SKIP® LIST

=4
WY SCHELHJILE
i

startacha
H EVENT AGENDA ::r‘(l::;z:;:;;:z Developers/Brokers selected s recommendatlons' The more your
8= PARTICIPANTS Company Activity profile IS Completed and the more you
Associations & Academics and Developers/Owners e .
3= exisiTors browse participants, the more
Categories . ) .
RETAILERSET LEISURE Innovation recommendations will be refined.

‘{‘\? CPERATORS

[R] SPEAKERS
@ CORPORATE PAGES ! Arnaud DAMIEN Exhibitor Representatives I:g:l Skip brOWSIng pa rtICIpantS © If Someone ls

also interested in you, chat with them
and grow your networking.

T

“Skip” or “Show interest” when

@ SUPFORTING PARTMERS

11
|'_7|' CUSTOMER HELPDESK @ Show Interest ] Request a meeting

COMTENT LIBRARY

7] RETAILER'SGUIDE



digital

maﬁ c Search for pecple, products o other ttems
 Skip all profiles you have no

| & RECOMMENDED FORYOU Recommended for You interest to network with

\:f? INTERESTED M YO U

o Allison rodriey visitors | L1 Show interest in those
&Y MY CONNECTIONS Project Marfzer - Grip . .
& profiles you would like to
MY 'INTERESTELY LIST .
@ Show Interest m Reguest a meeting network W|th
MY 'SKIP' LIST
® MEETING DETAILS _
Erer—— . (d Request a meeting to a
participant you might want to
10:30 am - 11:00 am ~
Location meet
Virtual Meeting Room ~

You can access to a Chat only
with your Connections, then to

the Virtual Meetings. I




Your networking lists digital

m a ! E c Search for pecple, products of other ttems

Recommended for You U Interested in you

Find here all participants having
T INTERESTEDINYOU Allson rodhey Vi N shown interest in your profile.
&% MY CONNECTIONS Project Manager - Grip - | My connections

A connection is made only when
‘{( Show Interest D Reguest a meeting interest is mutual.

d My “Interested” list

All participants you’ve shown
interest in their profiles.

d My “Skip” list

Skipping participants is
anonymous.

You can browse again this list at

any time and show interest. i

&Y RECOMMENDED FORYOU

Q’} MY 'INTERESTELY LIST

® MY 'SKIP' LIST




Your schedule

&Y RECOMMENDED FORYOU

{y INTERESTED IN YO U

]
o

MY COMMECTHIME

&Y MY INTERESTELY LIST

-1
Y SCHEDILE

]
-
O—
) —

['s —

W

WY 'SKIF' LIST

EWEMT AdSEMTA

PARTICIPAMTS

EXHIBITORS

RETAILERS ET LEISUIRE
COFERATORS

Search for people, products or other items

My Schedule

Dhates Mesting Status

Tuesday é October

14:28 MAPIC Session
14:55 Q@ Online

Cristina Stoica
Erand Manager

il Good B Didnt Attend

digital

Retrieve all meetings in ‘My
schedule’ section to monitor and
organize your agenda.

The conference sessions you are
interested in participating will also be
part of this section.

Filter on dates and meeting status to
see your upcoming meeting and
sessions.




4 Steps to get a calendar full of meetings

REQUEST

Get recommendations,
search and scroll
through lists to request
meetings for a time and
date that works for you

ACCEPT

Receive incoming meeting
requests via notifications or
in your email and accept
them to have them synced
to your personal calendar

JOIN RATE

Give anonymous
feedback on your
meeting with “Good”,
“Bad” or “Didn’t
Happen” and give a
reason for your rating to
qualify your post-event
follow-ups

Virtual Meetings can be
joined 5 minutes before the
scheduled start time. You
can join the meeting from
your confirmation email or
the platform by clicking:

Open Virtual Meeting Room

_
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CONFERENCE PROGRAMME



Discover our Conferences

2

-
ma ) Ic Search for people, products or other items
digital

§¢Y MY'INTERESTED' LIST 2

You find our Conference sessions within
“Event Agenda” section.

@ MY 'SKIP' LIST

L MY SCHEDULE

4

Le“')surUp~

= EVENTAGENDA

. Browse the programme using key filters to
" ‘ | search by dates and tracks.

Each session will display the speakers
m] Event Agenda

related to it and description of the topic.

9— PARTICIPANTS

o

9— EXHIBITORS

{:{ RETAILERSET LEISURE
OPERATORS

@ SPEAKERS

@ CORPORATE PAGES
Event Agenda .
() suppoRTING PARTNERS — 1. Don’t forget to add the sessions to your
(7] CUSTOMERHELPDESK — agenda! You’ll then find in « my
) R schedule ».

Satt [ Market Intelligence

[J Premiere Screenings
-

All times shown for Europe/Paris Scroll up (on the schedule) to see past sessions

Monday 14 September

aa to equle



Attend a session

Tuesday 5 May

Thinlkers and Leaders : ambracing the change

9 Podcast - Social weietal challenges

| * | Watch Recording
ﬂ Courtney FINGAR @ Hala ELAKL ’ : - .

e i (£ AR N From the “Event Agenda” click on the
i Good m Didn't Attend ;E‘-ad : | Confe rence SeSSion yOU WOUld Iike tO WatCh

To access the session, just click on “Add to
Schedule”, you will then be able to view the
session if it is live or recorded.

scraNGEREEDOCUBAY ] If the session is upcoming, it will be added
in your calendar and you will be reminded
by a notification when it starts.

Add the session to yvour schedul g below to watch the live stream.

l Add to schedule I




CONTENT LIBRARY



Find a content

Iil EVENT AGENDA

O =

o— PARTICIPANTS

O —

[ L

o— EXHIBITORS

O =

ﬁ RETAILERSET LEISURE
OPERATORS

[R] SPEAKERS

& CORPORATE PAGES

@ SUPPORTING PARTNERS

[/ CUSTOMERHELPDESK
[

[/ RETAILER'SGUIDE

[__]/I PARTICIPANT DIRECTORY

digital

Search for people, products or other items

Browse our content library and get the

Content Library Clear FEIPYTYS e

Whitepapers

Digital Magazines from partners

Preview Magazine

Xerfi Reports

On Demand videos & podcasts

Retailers’Guide & Retail Real Estate

Project Directory

Report - The tech 25: Retailing in Report- Food & beverage trendsfll sl LU=1 g ¢ \VARS RV/ ¢TI T2 To fill I o T=11 4 [-088
smart cities Covid19 world

This summer fDi and TNW outlined The previously booming food

their Tech Cities of the Future for beverage sector has been hard hi



"B

DISCOVER MORE SECTIONS



EVEMNT AGEMDEA

PARTICIFAMTS

EXHIBITORS

RETAILERSET LEISUIRE

W OPERATORS

SPEAKERS

CORPORATE PAGES

SUPPORTIMG PARTHERS

CUSTOMER HELPDESK

COMTEMT LIERARY

RETAILER'ZGUNDE

FARTICIPANT OIRECTORY

Participants
Retrieve all participants registered to MAPIC Digital

Exhibitors

These are the participants related to a Corporate Page.

Retailers and Leisure Operators

Find here all Retailers and Leisure operators registered to MAPIC Digital.

Corporate Pages

You’ll be able to discover companies and their business presentations, look into their delegates,

their products highlights and declare an interest to bookmark them.

N LELES

Find all our speakers by role, company name or countries.

Supporting Partners

Find all our sponsors by role, company name or countries.

Customer Helpdesk

Still unclear or questions ? Check the FAQ or contact the Customer service.

Retailers Guide

Get this curated document, discover new retailers and learn on their expansion strategy.

Participants Directory

Get this downloadable guide of participants and their company, country, job title etc.



