




Starting with November 2nd,  
MAPIC Digital platform will open 
and you will receive an welcome 
email. The link to the platform is 
also available  on mapic.com.

Activate your account or reset 
your password on the Login Page.









Teams is available for all those  having 
subscribed for a corporate visibility offer 
including a Virtual Exhibitor Page.  You 
can manage and oversee the activity of 
your company and representatives on 
the platform  and get leads reports.

You’ll access from first connection, as an 
onboarding step. A first representative 
need to start Teams feature, then he will 
automatically add all others 
representatives.



After accessing Teams you will be able to do the following 
settings.

• Team Members : This is where you add all your representatives 
to your team. 

• Company Profile: This is where you set up your Virtual 
Exhibitor page . See details later.

• Products: This is where you set up “products” (sales 
presentations, videos, mock ups etc.) to be linked to your 
Virtual Exhibitor page. See details later. 

• Export : You can generate a CSV file with the details of your 
contacts from MAPIC DIGITAL. Contacts are all meetings and 
connections on the event platform. 



Manage your company activity on the digital platform. 

• Meetings : See here an overview of the meetings of your team 
members. 

• Inbound Leads : See profiles of people that have shown 
interest, connected or interacted with you, your team 
members and/or company profile.

• Company chat : Event attendees can send messages directly to 
your Company through its profile page. Any team member can 
reply to these messages as the Company.

• Contacts : The Contacts section features profiles of people 
that have connected or scheduled a meeting with any of the 
team members.





Gain visibility! 

It is important to complete as 
many  fields as possible when you 
first log in. Use free text fields or 

pre-set options to allow other 
users to find you and help the 

algorithm recommend your profile 
to the right partners.



1/ Click on “Teams”  in the  top right-hand corner

2/ Click on “Company Profile” and start editing : 

• Logo : Format .png / .jpg 200x200 pixels, square 
format.

• Embedded video: Only 1 possible. Add a Youtube
or Vimeo URL (can be public or unlisted to be 
viewed by users, not private).See instructions on 
how to embed a video on the next slide.

• Summary: up 2,000 characters but we recommend no 
more than 150 - 200 characters to keep it short and 
concise.

You will see other info in the details section such as 
company type, website URL etc. no specific technical 
requirements on those part, some information will also be 
coming from your registration



click on the Share button

Click Embed on the window that will show up

Copy the highlighted part of the code (the link between 
quotation marks):

Paste the link in your profile
Note that to embed the video it must be either Public or Unlisted 
- Private videos cannot be embedded.
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You are able  to add a range of additional sales 
presentations, videos, mock ups or any other working 
tool you might want to share with your prospects (up 
to 20). 

1/ Click on “Teams”  in the  top right-hand corner

2/ Click on “Products” and start editing : 

Photo: Add a picture to  highlight the working tool
Name : Enter the name of your document
Document Url : The link through your document. You need 
to previously host it at your end.
Summary : Enter here  any additional  infos.

You will see other info in the details section such as 
company type, website URL etc. no specific technical 
requirements on those part, some information will also be 
coming from your registration.



Products are highlighted here 



Update you agenda! 

Make sure you are all available for 
the future meetings: check if the 

time zone is already set-up, 
update your slots if you are not 

free all day long.





Once logged in and your profile 
updated, you’ll get contact 
recommendations. The more your 
profile is completed and the more you 
browse participants, the more 
recommendations will be refined.
“Skip” or “Show interest” when 
browsing participants . If someone is 
also interested in you, chat with them 
and grow your networking.



 Skip all profiles you have no 
interest to network with

 Show interest in those 
profiles you would like to 
network with

 Request a meeting to a 
participant you might want to 
meet

You can access to a Chat only 
with your Connections, then to 
the Virtual Meetings.



 Interested in you
Find here all participants having 
shown interest in your profile.
 My connections 
A connection is made only when 
interest is mutual. 
 My “Interested” list 
All participants you’ve shown 
interest in their profiles.
 My “Skip” list 
Skipping participants is 
anonymous.
You can browse again this list at 
any time and show interest.



Retrieve all meetings in ‘My 
schedule’ section to monitor and 
organize your agenda.

The conference sessions you are 
interested in participating will also be 
part of this section.

Filter on dates and meeting status to 
see your upcoming meeting and 
sessions.



REQUEST ACCEPT JOIN RATE

Get recommendations, 
search and scroll 

through lists to request 
meetings for a time and 
date that works for you

Receive incoming meeting 
requests via notifications or 

in your email and accept 
them to have them synced 
to your personal calendar

Virtual Meetings can be 
joined 5 minutes before the 

scheduled start time. You 
can join the meeting from 
your confirmation email or 

the platform by clicking:

Give anonymous 
feedback on your 

meeting with “Good”, 
“Bad” or “Didn’t 

Happen” and give a 
reason for your rating to 
qualify your post-event 

follow-ups





You find our Conference sessions within 
“Event Agenda” section.

Browse  the programme using key filters to 
search by dates and tracks.

Each session will display the speakers 
related to it and description of the topic.

Don’t forget to add the sessions to your 
agenda! You’ll then find in « my 
schedule ».



From the “Event Agenda” click on the 
conference session you would like to watch.

To access the session, just click on “Add to 
Schedule”, you will then be able to view the 
session if it is live or recorded.

If the session is upcoming, it will be added 
in your calendar and you will be reminded 
by a notification when it starts.





Browse our content library and get the 
latest : 
 Whitepapers
 Digital Magazines from partners 
 Preview Magazine
 Xerfi Reports 
 On Demand videos & podcasts
 Retailers’Guide & Retail Real Estate 

Project Directory

Filter by “Type” and “Theme”.





Participants
Retrieve all participants registered to MAPIC Digital

Exhibitors 
These are  the participants related to a Corporate Page.
Retailers and Leisure Operators
Find here all Retailers and Leisure operators registered to MAPIC Digital.
Corporate Pages
You’ll be able to discover companies and their business presentations, look into their delegates, 
their products highlights and declare an interest to bookmark them.
Speakers
Find all our speakers by role, company name or countries.
Supporting Partners
Find all our sponsors by role, company name or countries.
Customer Helpdesk
Still unclear or questions ? Check the FAQ or contact the Customer service.
Retailers Guide 
Get this curated document, discover new retailers and learn on their expansion strategy.
Participants Directory
Get this downloadable guide of participants and their company, country, job title etc.


