
CONFERENCE & EVENT PROGRAMME 
TRANSFORMING REALITY: PHYSICAL IN THE AGE OF DIGITAL 

Conference programme sponsors

EUROPAC I TY

  TUESDAY 13 NOVEMBER
14.30-19.00 - OUTLET SUMMIT* [Majestic Hotel] -  Sponsors:  

Software Group
  - Official partner: 

14.30-18.30 - LEISURE SUMMIT* [Verrière Grand Auditorium - Palais 1] - Global summit sponsor:  EUROPAC I TY   - Sponsors:   - Media partner: 

19.30 - WELCOME RECEPTION [Carlton Hotel] - Open to all delegates

WEDNESDAY 14 NOVEMBER

CONFERENCE ROOM 1 CONFERENCE ROOM 2 MAPIC INNOVATION FORUM,  
PALAIS -1

LEISURE ZONE,  
PALAIS -1

OTHER LOCATIONS  
& NETWORKING EVENTS

18.00 
INNOVATION HAPPY HOUR

INNOVATION & TRANSFORMATION

NEW IN 2018
PRIVATE GUIDED TOUR** 
By registration only

CUSTOMER EXPERIENCE

08.30-10.00 [Verrière Grand Auditorium - Palais 1]
RETAIL IN THE CAPITAL OF SCANDINAVIA 
FOLLOWED BY BREAKFAST

Organiser:  

08.30-11.00 [Salon Croisette - Palais 3]
A NEW BLUEPRINT FOR RETAIL  
IN BELGIAN CITIES

Organiser:  

16.30-17.30 (Stand P-1.D80 / P1.E81)
US HAPPY HOUR

15.00-16.30 [Salon Croisette, Palais 3]
VERVIERS: THE BEST OPPORTUNITY 
FOR A DOWNTOWN SHOPPING CENTER 
IN WALLONIA! 
FOLLOWED BY COFFEE BREAK

Organiser:  

12.00-12.45 [UK Pavilion - Riviera 8]
THE UK OUTLOOK: WHAT’S DRIVING 
THE EVOLUTION OF UK TOWNS & CITIES

Organiser:  

RETAIL CONVERGENCE SHOPPING THE WORLD

MASTER OF CEREMONY:  

Chris IGWE, Co-founder, MORE OR LESS
MASTER OF CEREMONY: 
Edouard DETAILLE 
President, FCE

11.00-12.00
LEISURE TALKS 
Find the best technologies & solutions 
to entertain your customers

Gian Gherardo APRILE
Group CEO
WE ARENA ENTERTAINMENT

Tania KISHKIN
CEO 
FUNTOPIA

Veneta YANYOVA 
Sales Executive 
WALLTOPIA

Paul COLLINGS
Director
TIMBERPLAY

Christophe CHAUVARD
General Manager France, Switzerland 
& Africa
QUBICAAMF WORLDWIDE

14.30-16.00 
INNOVATION TALKS
Discover the latest innovations  
in shopping centres 3.0

Matteo AICARDI
Sales Manager 
MICROLOG

Ben CHESSER
CEO
CONIQ

Laura GIANNINI
COO
PTA GROUP

Maxence BATAILLE
Marketing & Sales
RETENCY

Gégoire DUPONT
Founder
REFERO.RE

Michael KRIEF
Group Information Systems Director 
HAMMERSON
Moderator

Timothée ALSPEKTOR
Key Account Manager Europe 
VIADIRECT

Frédéric DELOFFRE
Sales manager
MYTRAFFIC

Gareth JORDAN
Director
ART SOFTWARE GROUP

Stéphane CASIMIR
Head of International Development
TC GROUP SOLUTIONS

Thomas FEHN
CEO
PYRAMICS

Robert MASSE
General Manager
GIFTIFY BY LOYALTEK

Jean-Marc MORLET 
Sales & Marketing Director 
ACOREL

11.00-13.00 [Verrière Grand Auditorium - Palais 1]
DESTINATION: USA  FOLLOWED BY COCKTAIL

Co-org:   

Sponsors:      

SHOPPING THE WORLD

Meghan KRUGER
Senior Vice President, Leasing
SERITAGE GROWTH PROPERTIES

Naveen JAGGI
Pres., Retail Advisory Services  
& Capital Markets
JLL
Moderator

Thomas PHILLIPS
Partner, RE Practice Group Chair 
BROWN RUDNICK

Daniel SPINATH
Founder & CEO
CREPEAFFAIRE

16.30-18.00 [Verrière Grand Auditorium - Palais 1]
MAPIC GLOBAL RETAIL PARTNER SUMMIT*

Official Media Partner:  

In partnership with:  

Sponsor:   

16.30-17.30
DESTINATION: SPAIN

Gonzalo SENRA CHOVER
Retail Director Spain
CBRE

Dolores BAÑON
Director of Operations  
& Development Spain
CARREFOUR PROPERTY

Laetitia FERRACCI
Director of Operations Spain 
UNIBAIL-RODAMCO 
WESTFIELD

Javier HORTELANO  
DE LA LASTRA
Chairman
AECC
Moderator

Co-org:

Israel CASANOVA
Managing Director Spain
REDEVCO

14.00-16.00
THE IMPACT OF NEW RETAIL 
& LEISURE EXPERIENCES

Co-org:  

Klaus Sommer PAULSEN
Founder & CEO Creative Director
ADVENTURELAB
Moderator

Nicole SROCK STANLEY
CEO & Founder
DAN PEARLMAN GROUP

Veneta YANYOVA
Sales Executive 
WALLTOPIA

Fri FORJINDAM
Chief Development Officer
MYCOTOO

Louis ALFIERI
Principal/ Chief Creative Officer 
RAVEN SUN CREATIVE

INNOVATION & TRANSFORMATION

15.30-16.30
DATA, DIGITAL SIGNAGE, LOYALTY…: THE CONNECTED CUSTOMER JOURNEY

Stefan SJÖSTRAND
Commercial &  
Digital Director
INGKA CENTRES

Dimitri THEMELIS
Business Development  
Director Europe 
NEARBUY GROUP

Thomas LACZNY 
Operations & Retail Director  
France 
ADIDAS

ALESSANDRO ZANOTTI
Managing Director Digital Customer  
& Channels Transformation	
ACCENTURE
Moderator

Bastien LEAL
Marketing & Communication 
Director France
HAMMERSON

Co-org:

16.30-18.00
NEW OPERATING MODELS: INNOVATIVE SOLUTIONS  
TO REINFORCE SHOPPING CENTRE EFFICIENCY
Part 1: panel session

Part 2: start-ups on stage

Jean COLLET
Senior UR Link Manager
UNIBAIL-RODAMCO-
WESTFIELD

Arthur GUELTON
Cofounder
FIND & ORDER

Juliette DELCOURT
Marketing, Brand & Digital Leader
CEETRUS

Rudolf PISTORA 
Lead Sales Manager
PLANRADAR

Karen HARRIS
Managing Director
INTUDIGITAL

Emilien ROSE
CEO
DRONOTEC

Nicolas VOULAND
CEO 
ALTAVIA RETAILTECH
Moderator

Michelle BUXTON
Group Managing Director
TOOLBOX GROUP

Patrick BRENNAN
Group COO
PEARLAI

Grigoriy PECHERSKIY
Managing Partner
ADG GROUP

Katarzyna DORSEY
Founder & CEO
YOSH.AI

Marc-Christian RIEBE
Founder & CEO 
ELOCATIONS

Yohan HUBERT
President
SOUS LES FRAISES

Karen KLESSINGER
Creative Director
DAN PEARLMAN GROUP

Co-org:

11.00-12.00
DESTINATION: BELGIUM Co-org:

Piet VAN POPPEL
Country Manager Belgium
CBRE GI

Heidi VERBRUGGEN
Expansion & Processus Director
CARREFOUR BELGIUM

Filip DE BOIS
Chairman
BLSC
Moderator

Kasper  DEFORCHE
CEO
WERELDHAVE BELGIUM

Sam PERNEEL
Head of Asset Management Retail
AG REAL ESTATE

Koen TENGROOTENHUYSEN
Director Real Estate & 
Development
DECATHLON BELGIUM

12.00-12.45
TRANSFORMING REALITY: PHYSICAL IN THE AGE OF DIGITAL
Opening Keynote

Christophe CUVILLIER
Group CEO
UNIBAIL-RODAMCO-WESTFIELD

10.00-11.00
OMNICHANNEL: REINVENTING PHYSICAL!  
Keynote followed by panel session

Felix DE ITURRIAGA
Founder
RETAIL BOARD ADVISORS
Moderator

Jérôme MONANGE
Advisor Marketing & 
Communication
LAB LUXURY AND RETAIL

Philipp SEPEHR
Director Digital, Innovation 
& Analytics
ECE PROJEKTMANAGEMENT

Gerardo VILLALBA BELLO
Head of Industry, Retail & AI
MINSAIT

Stephen BROWN
Group Marketing and 
Communications Director 
HAMMERSON

Co-org:

KEYNOTE
Wilson TAN
CEO
CAPITALAND RETAIL

14.30-15.30 
ALL YOU NEED IS LOGISTICS!
Keynote followed by panel session

Matthew WHITTAKER 
Business Development Director,  
UK - Contract Logistics 
KUEHNE + NAGEL

KEYNOTE
Ronan BOLE
Director of Operations France
AMAZON

Raimund PAETZMANN 
VP Corporate Real Estate
ZALANDO 

Xavier HUA
CEO
INSTITUT DU COMMERCE
Moderator

Co-org: Sponsor:

Etienne DUPUY
Managing Director -  
Asset Management Europe
INVESCO REAL ESTATE

Alexandra SELEZNEVA
Commercial Director
ORIENTIR

16.00-17.00
IS THERE A FUTURE FOR A EUROPEAN 
ART OF RETAILTAINMENT?
Co-org: Real Retailtainment

Gilles DEVENDEVILLE
CEO
REAL RETAILTAINMENT 
Moderator

Devi KOLLI
CEO
AISOLVE

Fatima OUALI
International Project Manager 
UNIVERSCIENCE PARIS

Clement GINESTET 
International Development Manager 
OFFSHORE SURF

* By invitation only.  

NEW IN 2018
PRIVATE GUIDED TOUR** 
By registration only

10.00-11.00
FROM DATA TO BUSINESS VALUE
Masterclass

Co-org:  

Olivier MEGE
President
REAL QUALITY RATING

Tatiana ROMAO
Market Research Manager
SONAE SIERRA

Karen HARRIS
Managing Director
INTUDIGITAL

Edouard DETAILLE
President
FCE
Moderator

09.00-10.00
RETAIL TRANSFORMATION: THE NEW DEAL WITH O2O

Lassi TOLONEN
Director, Product & Development 
CLEAR CHANNEL

Julie VILLET
Director
URLAB & CSR

Pamela WOLF
CPG Industry Leader 
SALESFORCE
Moderator

Sandrine GUICHARD
Home & Decoration and
B2B Retail Director
LA REDOUTE

Quentin JONAS
Digital, Innovation and  
Strategic Marketing Director 
CARMILA

Mark ROBINSON
Property Director and Owner
ELLANDI

11.00-12.00
ECOMMERCE ENERGISING PHYSICAL
Keynote followed by panel session

Official 
Partner: 

Co-org:

KEYNOTE
Philippe CHAINIEUX
Founder
MADE.COM

Molly JEFFERY
Founder
DESMOND AND DEMPSEY

Ross BAILEY
CEO
APPEAR HERE

François MOMBOISSE
President
FEVAD

Mimosa SPENCER
Senior Business News Editor
WWD
Moderator

Dimitri LALAGOS
SVP Leasing 
AMERICAN DREAM

12.00-13.00
DESTINATION: POLAND

Co-org: Official 
partner: 

Rafał OSTROWSKI
Journalist
EUROBUILD CEE
Moderator

Radoslaw KNAP
General Director
PRCH

Anna WYSOCKA
Head of Retail Poland

Ada WALENTEK
Leasing Director
CEETRUS POLSKA

Jolanta WAWRZYSZUK
Group Head of Leasing
ATRIUM EUROPEAN REAL 
ESTATE

Brendon O’REILLY 
Managing Director
FASHION HOUSE GROUP

Wojciech NOWAKOWSKI
Investment & Leasing Director
DEKADA

14.30 - 15.30 
DESTINATION: MIDDLE EAST

Co-org:

Rupkatha BHOWMICK
Editor
IMAGES RETAILME
Moderator

Fahad KAZIM
Vice President - Meydan Malls
MEYDAN GROUP

Marcello LARIZZA
Head of Malls Operations
LULU GOUP INTERNATIONAL

Kunal HARISINGHANI
Head of Marketing & Technology 
LANDMARK LEISURE

Mark TESSEYMAN
Chief Operating Officer 
LIWA TRADING ENTERPRISES

Camille MAQUIN
Head of International  
Partnerships & Wholesale 
BA&SH

15.30-16.30
DESTINATION:  
ITALY (PART 1)

Co-org: Sponsors:

Massimo MORETTI
President, CNCC ITALY / 
General Manager, CDS HOLDING

Francesco SOLDI
Head of Marketing & Sustainability
IGD SIIQ

Marianna DE LUCA
Head of Advisory Department
SVICOM

Maddalena PANU
Head of Research
SAVILLS LARRY SMITH

Fabio FRAULINO 
Head of Asset Data Analysis 
Italy
CUSHMAN & WAKEFIELD

Cristina LAZZATI
Director Mark Up & Gdoweek
NEW BUSINESS MEDIA
Moderator

Pamela WOLF
CPG Industry Leader 
SALESFORCE

10.00-11.00
DESTINATION: THE NETHERLANDS Co-org:

Francoise DECHESNE 
Managing Director Netherlands/Belgium 
MULTI

Brigit GERRITSE
Managing Director
NRW DUTCH COUNCIL OF SHOPPING CENTRES
Moderator

Bart VINK
Head of Research & Strategy
REDEVCO

Bart VAN TWILLERT
Country Manager The Netherlands
UNIBAIL-RODAMCO-WESTFIELD

THURSDAY 15 NOVEMBER

CONFERENCE ROOM 1 CONFERENCE ROOM 2 MAPIC INNOVATION FORUM,  
PALAIS -1

LEISURE ZONE,  
PALAIS -1

OTHER LOCATIONS  
& NETWORKING EVENTS

08.30-12.00 [Majestic Hotel]
RUSSIAN BREAKFAST*
Organiser: 

NEW IN 2018
PRIVATE GUIDED TOUR** 
By registration only

18.00 
INNOVATION HAPPY HOUR

NEW IN 2018
PRIVATE GUIDED TOUR** 
By registration only

11.00-12.00
LEISURE TALKS 
Find the best technologies & solutions  
to entertain your customers

CUSTOMER EXPERIENCE

10.30-12.00 [Verrière Grand Auditorium - Palais 1]
LA MATINALE DE L’ECO
Organiser:  

09.00-10.00 [Salon Croisette, Palais 3]
EAT, SHOP & PLAY: NAVIGATING  
AND THRIVING IN THE U.S.
Organiser: 

11.00-12.30 [Salon Croisette, Palais 3]
WHY SHOULD YOU OPEN YOUR 
FLAGSHIP STORE IN BRUSSELS?

Organiser:  

14.00-15.00 (Salon Croisette, Palais 3)
EUROPEAN RETAIL INVESTMENT: 
OUTLOOK 2019

Organiser:  

16.00-17.00 (Salon Croisette, Palais 3)
LIVING RETAIL - CONSUMER AND 
RETAIL TRENDS DRIVING THE MARKET

Organiser:  

19.00-22.30 [Salon des Ambassadeurs - Palais 4]
MAPIC AWARDS GALA DINNER*

Sponsor:  

23.00 [Salon des Ambassadeurs - Palais 4]
MAPIC PARTY
Open to all MAPIC delegates

  

13.00-14.30 [Verrière Grand Auditorium - Palais 1]
MEETALY LUNCH*
Sponsors: 

    

In partnership with: 

Promoted by:  

10.00-11.00
ARTIFICIAL INTELLIGENCE:  
THE FUTURE OF RETAIL
Masterclass

Co-org:  

Karen HARRIS
Managing Director
INTUDIGITAL

Stephen BROWN
Chief Digital, Marketing & 
Communication Officer
HAMMERSON

Philipp SEPEHR
Director Digital, Innovation  
& Analytics
ECE PROJEKTMANAGEMENT

INNOVATION & TRANSFORMATION

14.00-16.30
THE IMMEDIATE FUTURE OF  
NEW RETAIL & LEISURE EXPERIENCES

Co-org:  

Reoewein NIESTEN
CEO & Owner 
CONCEPTIONAL 

Klaus Sommer PAULSEN
Founder & CEO Creative Director
ADVENTURELAB
Moderator

Clifford WARNER
Chairman
MYCOTOO

Alexis BRISOUX
Co-Founder
PIX LOGIS

Albert BOSWIJK
Founder & Director
EUROPEAN CENTRE FOR  
EXPERIENCE AND  
TRANSFORMATION ECONOMY

Thibaut DE LESTRE
Managing Director
MADGIX

MASTER OF CEREMONY:  

Chris IGWE, Co-founder, MORE OR LESS

09.00-10.00
F&B PLAYERS RECIPES: SUCCESSFULLY DEVELOP 
YOUR CONCEPT WITH A PRIVATE EQUITY PARTNER

CUSTOMER EXPERIENCE

Andrea BERTONCELLO
Managing Director 
DEA CAPITAL ALTERNATIVE FUNDS - TASTE OF ITALY

Co-org:

Jonathan DOUGHTY
Global Head of Foodservice, Leisure & Placemaking
ECE PROJEKTMANAGEMENT

Mario C. BAUER
Advisor
VAPIANO

10.00-11.00
ARE CULTURE & EDUCATION THE FUTURE  
OF SHOPPING CENTRES?

Gian Gherardo APRILE
CEO
WE ARENA

Arnold VAN DE WATER
General Manager -  
Experiential Content
VAN GOGH MUSEUM

Morgane SCOARNEC
Culture & Retail Leasing Director 
EUROPACITY

Massimiliano FREDDI
Consultant
TRADELAB
Moderator

Gloria SIU
Assistant General Manager, 
Leasing
K11

Emmanuel POIRMEUR
CEO
WINEREEF

Vincent MOURRE
Managing Partner 
MOURRE PARTICIPATIONS
Moderator

11.00-12.00
CREATING PHYSICAL EXPERIENCES & EMOTIONS IN A DIGITAL WORLD

Co-org:

Martin BREEDEN
Development Director
INTU

Polly BARNFIELD OBE
CEO
MAYBE*

Silvio KIRCHMAIR 
CEO umdasch Store Makers 
UMDASCH DIGITAL RETAIL 

Milen GENTCHEV
Operations Manager
INGKA CENTRES

09.00-10.00
DESTINATION: THE NORDICS

SHOPPING THE WORLD

Kajsa HERNELL
Managing Director
NCSC
Moderator

Kim HEINIÖ
Group CEO & Founder
SOUPSTER FAMILY

Co-org:

Marit JENSEN
Head of Retail Services  
Norway
CUSHMAN & WAKEFIELD

Julie HELWEG
Director of Asset Management 
Nordics
HINES

11.00-12.00
DESTINATION: FRANCE (PART 1)

Co-org:

Robert HERRMANN
President
EUROMETROPOLE DE 
STRASBOURG

David TERRIEN
Development Director
MAISONS DU MONDE

Christian DUBOIS
International Partner - 
Head of Retail France 
CUSHMAN & WAKEFIELD

Antoine FREY
President, CNCC FRANCE
Chairman, FREY

Emmanuel LE ROCH
General Delegate
PROCOS

Jérôme PARIGI
Deputy Editor in chief
LSA
Moderator

Stephan GOENAGA
Development & Affiliation Director
KIABI

Lars-Ake TOLLEMARK
Managing Director Nordics
UNIBAIL RODAMCO 
WESTFIELD

Peter SCHERR
Founder
POPUP AGENCY

Nina AKBARI
Co-Founder & COO
DASHL

17.30-19.00
DESTINATION: ITALY (Part 2) Co-org: Sponsor:

Enrico BIFFI
Delegate Counselor
CDS HOLDING

Massimo MORETTI
President, CNCC ITALY / 
General Manager, CDS HOLDING

Antonio MIANI
Senior Asset Manager 
AXA REIM ITALY

Roberta PELICANI
Development Leasing Manager
CEETRUS ITALY

Guglielmo PELLICCIOLI
Founder
IL QUOTIDIANO IMMOBILIARE
Moderator

Vittorio SAQUELLA
Head of property
SVICOM

Massimo TEPPA
Leasing Director
PARSEC 6

Roberto LIMETTI
Managing Director
PRADERA MANAGEMENT 
ITALY
Stefano NIGRO
Dir. of the Foreign Investment 
Department 
ITALIAN TRADE AGENCY

Roberto FRATICELLI
Head of Italy 
EUROCOMMERCIAL 
PROPERTIES

15.30-17.30 [Verrière Grand Auditorium - Palais 1]
DESTINATION: GERMANY
FOLLOWED BY COCKTAIL

Co-org:  

Official partner:  

SHOPPING THE WORLD

Frank EMMERICH
Head of Retail Germany 
CBRE

Henrike WALDBURG
Head of Investment Management Retail 
UNION INVESTMENT REAL ESTATE

Joanna FISHER
Managing Director Center 
Management
ECE PROJEKTMANAGEMENT

Dirk WICHNER
Head of Retail Leasing Germany
JLL
Moderator

Heiko GENTNER 
Retail & Expansion Dir. Central Europe
LEVI STRAUSS & CO.

Christine HAGER
Managing Director
REDOS GROUP

MASTER OF CEREMONY: 
Edouard DETAILLE 
President, FCE

Edouard DETAILLE
President
FCE
Moderator

11.00-12.00
REWRITE THE RULES OF LOCATION 
DECISIONS WITH ANALYTICS  
AND HYPER-LOCAL DATA

Organiser:  

Vivian BRAUN
WW Marketing Leader,
IBM 

14.30-16.00 
INNOVATION TALKS
Discover the latest innovations  
in shopping centres 3.0

Patrick BRENNAN
Group CCO
PEARLAI

Simon BLENKIRON
Global Manager
TRIMBLE

Karin CABILI
Founder & CEO
DROPIT SHOPPING

Arthur GUELTON
Cofounder
FIND & ORDER

Gary SANKARY
Industry Solutions 
for Market Development 
ESRI

Matt COOPER
Head of Mall Network Development 
ESPRIT DIGITAL

Emilien ROSE
CEO
DRONOTEC

Sander VERSEPUT
Founder
CHAINELS

Michelle BUXTON
Group Managing Director
TOOLBOX GROUP

Marc-Christian RIEBE
Founder & CEO
ELOCATIONS

Dimitri THEMELIS
Business Development Director Europe 
NEARBUY GROUP

Didier GASTE
CEO 
TRANSACTION CONNECT

Marte RYE BAARDSEN
Head of Concept 
MUNTI MAGIC

François PETIT
President & Founder
CLIMB UP

Vaily RYZHONKOV
Founder & CEO
ARENA SPACE VR

Devi KOLLI
CEO
AISOLVE

Reinhart VIANE
Business Development Director
KCC ENTERTAINMENT DESIGN

Rob HETHERINGTON
Director of International Business 
Development 
LAPPSET

Costas SISAMOS
Managing Director
ENGINO TOY SYSTEMS

12.00-13.00
BEST INNOVATIVE BEAUTY & WELLNESS SERVICES TO CREATE CUSTOMER VALUE

Sponsor:

Edouard FALGUIERES
Franchise Director
GUINOT

Jamie TAYLOR
Retail, Property, and  
Wholesale Director
L’OCCITANE EN PROVENCE

Charlotte JOURNO-BAUR
CEO
WISHIBAM
Moderator

Pierre-Matthieu LOUIS
CEO
LA SALLE DU TEMPS

Sean BRIGGS
Retail Strategy and Consultant
WHITE STAR REAL ESTATE

Danielle LARSEN
VP, International Acquisitions
EQUINOX FITNESS

15.30-16.30
DESTINATION: ASIA

Co-org:

James ASSERSOHN
Director, Asia Pacific Retail 
JLL
Moderator
Jan KRISTENSSON
Global Expansion & 
Development Director
INGKA CENTRES

Alessandro CARUSO
International Vice President
LA VIE EN ROSE

Alison REHILL-ERGUVEN
CEO
PRADERA RETAIL ASIA

Aryna CHOI
Director, CHANGSHA IFS 
General Manager, 
WHARF CHINA ESTATES

RETAIL PROPERTY OUTLOOK

14.30-15.30
TRANSIT ZONES: STRATEGIC PHYSICAL LOCATIONS  
TO SERVE CONNECTED USERS

Aude LANDY BERKOWITZ  
Directrice Développement
CEETRUS 

Co-org: Sponsor:

Andrea AIELLO
Editor in Chief
RETAIL&FOOD - EDIFIS
Moderator

Alessandro ZANOTTI
Managing Director / Digital 
Customer Products Lead
ACCENTURE

Enrico DESTRO
Global Travel Retail Director
LUXOTTICA

Vivian BRAUN
WW Marketing Leader,
IBM CONSUMER PLATFORMS

15.30-16.30
RE-INVESTING IN HIGH STREETS - INTERNATIONAL VIBES!

Christian DUBOIS
International Partner,  
Head of Retail France
CUSHMAN & WAKEFIELD

Richard FLINT
International Director
HEMA

Jace TYRRELL
CEO	
NEW WEST END COMPANY

Mark BURLTON
Managing Director
CROSS BORDER RETAIL
Moderator

Sponsor:

Simone POZZATO
Director,  
Investment Management
HINES

Damian HOPKINS
International Director 
MATALAN

16.30-17.30
RETAIL, A BOOSTER FOR TOURISM!

Sam COTTON
Head of Retail Leasing
BATTERSEA POWER STATION

Aja GRUDEN 
Director of Customer Relationship  
and International Development 
LE BHV MARAIS, GALERIES LAFAYETTE GROUP

Stéphane KEULIAN
Director
STEPHANEKEULIAN.COM
Moderator

Vincent MOREAU
Marketing Director
ADVANTAIL

Co-org:

Erdem TAVAS 
CEO
GALATAPORT ISTANBUL

17.30-18.30
SPECIALTY LEASING: WILL POP-UP RETAIL LAST FOREVER?

Co-org:

Caroline CROSSWELL
Director of Retail & 
Development 
RAPHA RACING LIMITED

Triin RANDLOO
International PR/Marketing  
& Communications Manager
BONBON LINGERIE OÜ

Ilona TAILLADE
Founder & CEO
FÖMO STORE

Jean-Baptiste JAUSSAUD
CEO
COMPAGNIE GENERALE DES 
SAVONNERIES ET HUILERIES 
(CGSH)

Aaron SHIELDS
Executive Strategy Director 
FITCH
Moderator

16.30-17.30
DESTINATION: AFRICA

Co-org:

Vicus BOUWER
Division Director
BROLL PROPERTY GROUP 

Joseph LEFTWICH
Director
RETAIL MANAGEMENT CONSULTANTS
Moderator

David LAMARCHE
International Director
JENNYFER

Giovanni DOLCI
SVP, Theatre Development & MD, Europe & Africa
IMAX CORPORATION

Co-org: EUROPAC I TYSponsor:

10.00-11.00
DESTINATION: UNITED KINGDOM

Co-org:

Edward COOKE
CEO
REVO
Moderator

Julian BURNETT
VP, Retail Market Strategy, UK & Ireland
IBM

Mark WILLIAMS
Director, HARK GROUP
President, REVO

John SCOTT
International Director
TM LEWIN

Manuel FARIA
CEO
INDIGO PRODUÇÕES MUSICAIS 

Dan INNES
Founder and Managing Director 
INNESCO
Moderator

Philippe JOURNO
CEO	
COMPAGNIE DE PHALSBOURG

Mélanie GUILLDOU
EVP Foodservice Global
LAGARDERE TRAVEL RETAIL

Steven DUMAS 
SVP Design 
UNIBAIL-RODAMCO-
WESTFIELD

18.30-20.00 [Verrière Grand Auditorium - Palais 1]
FOOD PREMIERE*
MAPIC wine & cheese

In partnership with:       

Sponsors:

  

Florence BERGER 
Senior Consultant
FOOD SERVICE VISION

Jonathan DOUGHTY 
Global Head of Foodservice,  
Leisure & Placemaking
ECE PROJEKTMANAGEMENT

Mario C. BAUER 
Advisor
VAPIANO

Arnaud DE ROHDEN
CEO
BLACKSHEEP

Vincent MOURRE
Managing Partner
MOURRE PARTICIPATIONS

Gregory COHEN
Chef 
99 HAUSSMANN

François BLOUIN
President
FOOD SERVICE VISION

Régis MIGDAL
Chief Operating Officer Group
SCC - LSGI 

Rudolf PISTORA 
Lead Sales Manager
PLANRADAR

09.00-10.00
DESTINATION: RUSSIA

Co-org:

Bulat SHAKIROV
President
RCSC

Ignat BUSHUKHIN 
Editor-in-Chief 
RBC
Moderator

Grigoriy PECHERSKIY 
Managing Partner
ADG GROUP

Nikolay KAZANSKIY
Managing Partner
COLLIERS INTERNATIONAL 
RUSSIA

Official 
partner: 

Sponsor: 

Andrey PAVLOV
President and founder 
ZENDEN GROUP

Oxana MOSTYAEVA
Head of Retail Agency
CUSHMAN & WAKEFIELD  
RUSSIA

17.30-18.30
DESTINATION: LATIN AMERICA

Jimmy ARAKANJI
Co-CEO
THOR URBANA

Jose GOMEZ
Chief Development Officer
ETAM

Catilo CANDIDO
Managing Director
ABRASCE

Co-org:

Jorge LIZAN
Managing Director
LIZAN RETAIL ADVISORS
Moderator

Gustavo SCHIFINO
CEO
PIER EXPERIENCE

Jacques BRAULT
CEO 
CIDADE MATARAZZO

Lina APPELQVIST
Head of Retail
ROYAL DESIGN

12.00-13.00
DESTINATION: FRANCE (PART 2)

Co-org:

Jérôme LE GRELLE 
Executive Director
CBRE FRANCE

Julien BONNEL
Innovation Manager
SYMAG BY BNP PARIBAS

Philippe MANDONNET
Partner
ELGAM CONSEIL
Moderator

Nathalie MOTTE 
Deputy Mayor
CITY OF MULHOUSE

Cécile HELLE
Mayor
CITY OF AVIGNON

14.30-15.30
DESTINATION: INDIA

Co-org:

Bimal SHARMA
Head of Retail India
CBRE 
Moderator

Sanjeev RAO
Director Sales &  
Business Development
RAYMOND

Raghunandhan SRINIVASAN
President
BHARTIYA CITY

Neerav DALAL
Consultant
SAFFRON LIFESTYLE

Vincent BRIE
Vice President
TRIOTECH

15.30-16.30 [UK Pavilion - Riviera 8]
COMPLETELY RETAIL MARKETPLACE 
PRESENTS SOAPBOX  

Organiser:  

F A B U L O U S  F A S H I O N  S I Z E S  1 6 - 3 6


